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Mission: 

The mission of the Master of Rehabilitation Counseling (MRC) Program is to prepare admitted students 

to become professional rehabilitation counselors who work in partnership with people with disabilities. 

The primary ongoing goals of the MRC Program include: 1. Developing and maintaining an educational 

curriculum focused on effective student learning and development in rehabilitation counseling; 2. 

Preparing students to become professionals who are committed to effectively partnering with people 

with disabilities in achieving their maximum vocational, psychological, social, and economic 

independence; and 3. Creating a multicultural learning environment that embraces empowering 

students to become professionals who facilitate empowerment for their consumers and community.  

The MRC program uses aggregate student assessment data, demographic and relevant student 

characteristics data, and systemic follow-up data to evaluate program effectiveness. More specific 

measures that are utilized to inform program improvements include: professional disposition ratings, 

student learning objectives, demographic trends, stakeholder surveys, and stakeholder forums. The 

Program is accredited by the Council for Accreditation of Counseling & Related Educational Programs 

(CACREP). 

State of the Master of Science in Rehabilitation Counseling Program: 

During the 2019-20 academic year, the unit served 25 full-time students. The students comprised 2 

cohorts. In May 2020, 12 of the students graduated from the program within the expected time frame of 

18 months. All of the graduates except for three have located employment in rehabilitation or a 

rehabilitation-related field. These students were able to secure employment within 6 months of 

graduating. Of the three students who have not secured employment within the field; one has been 

admitted to the doctoral program in rehabilitation counseling at the University of Texas Rio Grande 

Valley. The other two prefer to maintain employment outside of the field at this point in time. Seven 

students took the certified rehabilitation counselor (CRC) exam during AY 2019-2020. Less than 50% of 

the students passed the exam. The pass rate for program graduates is currently at the 46 percentile. The 

program continues its efforts to increase exam pass rates by offering prep sessions, making relevant 

changes to the curriculum, and routinely reviewing its text book selections.   

The Unit comprises 3 full-time core faculty members. Dr. Danita Stapleton is the Unit Coordinator and 

Clinical Coordinator. Dr. Dothel Edwards and Dr. Angela Hall are instrumental in ensuring proficient 

program operations to include instructional design, recruitment and retention endeavors, establishing 

and maintaining collaborative and community relationships, and accreditation compliance. The team of 

3 faculty taught 51 sections of core courses during this reporting interim. The Unit continues to benefit 

from formal and informal feedback from stakeholders to include current students, program alumni, 



employers of our students, Advisory Board members, and clinical placement supervisors. The MRC 

faculty conducts ongoing appraisals of various program components as depicted in the table below. 

Evaluation outcomes are used to improve various facets of the program. Improvement endeavors 

primarily target student development/training and improving the overall graduate program experience.  

Program Evaluation (Academic Year 2019-2020): 

Evaluation 
Measure  

Frequency Outcomes  Subsequent 
Program 
Modifications  

Substantial 
Program 
Changes 

Demographic 
trends 

Annually, the 
demographics of 
prospective and 
accepted students 
are tracked.  

African American students 
from underserved 
communities continue to 
predominately apply and be 
accepted for admission to the 
MRC program. These students 
are diverse as it relates to 
gender and disability. 
 
Total number of prospective 
candidates (applicants) for AY 
2019-2020: 15 
 
Total number of students 
accepted: 15 
 
Race/Ethnicity of Students:  
1 Native American; 14 African 
Americans 
 
Students with Disability:  
3 
 
Gender:  
2 Males, 13 Females.  

Unit faculty and 
staff have 
increased 
recruitment 
efforts at  
predominately 
white institutions 
in the Southeast. 

None 

Professional 
disposition 
ratings  

MRC students were 
rated on 
counseling 
dispositions at 
least once during 
AY 2019-2020. 
 
 

No students were dismissed 
from the program due to the 
demonstration of improper 
professional dispositions or a 
low score on the professional 
disposition scale. The mean 
score on the professional 
disposition rating was 3.2 on 
a Likert scale of 4. (N=24) 

Timeline for 
administering 
professional 
disposition ratings 
has been 
amended. 
Effective, fall 
2020, students will 
be rated at the 
conclusion of their 
second semester 
and at the 
conclusion of their 
practicum 
experience.  

N/A 

Student 
learning 

Annual Assessment 3 MRC courses were targeted 
during this reporting interval. 
Success criteria and success 

Increase the 
number of student 
learning objectives 

N/A 



objectives 
(SLOs) 

measures were identified for 
student learning objectives in 
the following 
courses/domains: Internship 
in Rehabilitation, Case 
Management in 
Rehabilitation, and pass rates 
on the certified rehabilitation 
exam.  
Student learning outcomes 
were tracked in LiveText.  
 
Results are as follows: 
RCOU 621 (Internship)-
success criteria not met due 
to delays caused by COVID-
19. 
 
RCOU 533 
(Case Management)- students 
exceeded success criteria 
 
CRC Exam Pass Rate: 
The 70% pass rate was not 
met.   

to be tracked in 
LiveText to at least 
12.  
 
CRC pass rates will 
no longer be 
tracked in 
LIveText, since 
CRC pass rates are 
not course 
specific.  

Surveys of 
graduates 

Annually  30 graduates (alumni) 
responded to a google survey 
during this reporting interval. 
These students graduated 
between 2011 and 2019.  
 
90% or more of the graduates 
reported knowledge 
satisfaction “good to 
extremely good” in the 
following areas:  
 

 Social and cultural 
diversity 

 Etiology and effects 
of disabilities and 
medical terminology  

 Human growth and 
development 

 Transferable skills, 
functional 
assessments, and 
work-related 
supports for 
achieving and 
maintaining 

None N/A 



meaningful 
employment 

 Helping relationship 
skills 

 Strategies to 
advocate for persons 
with disabilities 

 
80 to 89% of the graduates 
reported knowledge 
satisfaction “good to 
extremely good” in the 
following areas:  
 

 Engaging in ethical 
practice of 
professional 
counseling 

 Legislation and 
government policy  

 Program evaluation 
skills 

 Group Counseling & 
Group Skills 

 Interfacing with 
medical and allied 
health professionals 

 
70 to 79% of the graduates 
reported knowledge 
satisfaction “good to 
extremely good” in the 
following areas:  
 

 Classifications, 
indications, and 
contraindications of 
prescribed 
medications for 
appropriate 
medical/psychiatric 
referral and 
consultation? 

 Assessment skills to 
include diagnostic 
interviews, mental 
status exams, 
symptom 
inventories, psycho-
educational and 
personality 
assessments, 



biopsychosocial 
histories, 
assessments for 
treatment planning, 
and assessments for 
assistive technology 
needs 

 
*No graduates reported 
knowledge satisfaction levels 
below average. Hence, there 
were no “poor or extremely 
poor” responses.   

Surveys of 
practicum & 
internship 
supervisors 

At least once per 
academic year 

Unit faculty and staff utilized 
a portion of the Annual 
Advisory Board meeting to 
obtain feedback on students’ 
progress in internship and 
practicum. Satisfactions levels 
were high in all areas with the 
exception of knowledge 
pertaining to medical aspects 
of disability and the 
demonstration of certain 
desired soft skills.  There was 
recommended improvements 
in these two areas. 

Review of Medical 
Aspects syllabi and 
text book for 
knowledge gaps 
and improvement.  
 
Focus more on 
soft skills 
identification and 
manifestation in 
Practicum and 
Internship courses. 

None 

Surveys of 
employers  

At least every 3 
years 

Employers were not surveyed 
during this reporting interim.  

N/A None 

 

The Unit held its Annual Retreat in June of 2019. The table below depicts strategic initiatives established for the 
MRC Program and the status of these initiatives at the conclusion of Academic Year 2020-2021 

Strategic Initiative   Status: Scale of 1-5 
(5: Progress--3: Some Progress-- 
1: No Progress) 

Strategies or Action Plan    

Develop a formal recruitment plan 
by 12/31/19 

5: Recruitment plan established 
prior to 12/31/19 

Increase enrollment by 10% for AY 
2020-2021 
Produce an annual recruitment and 
retention report 
Pursue RSA grant for tuition 
support 
Host an annual Open House for 
prospective students 

Hire and retain the best possible 
DRS faculty  

5: Dr. Angela Hall joined the faculty 
in January 2020 

Dr. Hall will: 
complete the 
orientation/onboarding phase; 
attend monthly Unit meetings; 
meet regularly with Unit 
Coordinator; attend all of the 
Institution’s mandatory training for 
faculty. 



Maintain accreditation status of 
the MRC program 

5: CACREP accreditation 
maintained.  

Meet the 2021 deadline for 
completing the CACREP renewal 
application and submitting the 
CACREP self-study. 

Develop, strengthen, and 
aggressively promote our 
Rehabilitation Counseling Program 
to a level of national recognition 

3: Initial discussions with Alabama 
Department of Rehabilitation 
Services about developing 
academic concentrations for 
consumers with blindness/low 
vision and deafness/hard-of-
hearing.  
Initial discussions with the 
International Commission on 
Health Care Certification regarding 
the development of a micro-
credential in Certified Life Care 
Planning. 
Initial discussions with the 
Institution’s Continuing Education 
and Distance Learning Divisions 
regarding the offering of a 
Medicaid-Set-Aside certification.  
 

Submit curriculum approval forms 
for the 2 concentrations, 
blindness/low vision and 
deafness/hard-of-hearing by July 
31, 2021. 
 
Submit syllabi for the Certified Life 
Care Planning micro-credential to 
Dr. Patrice Jones (Distance 
Learning Director) by July 31, 2021.  
 
Resume discussions regarding the 
Medicaid-Set-Aside certification by 
July 31, 2021. 

During academic year 2019-2020, the following clinical contracts were obtained for placement of 

intern and practicum students: 

The Learning Tree, Inc.  

Montgomery Public School District 

Montgomery Municipal Jail 

Aletheia House 

Chemical Addictions Program, Inc.  

Family Guidance Center of Alabama- Counseling 

Department  

Goodwill Industries  

Hillcrest Behavioral Health Services  

Jeff Davis High School 

Jessie’ Place of the Jimmie Hale Mission 

Reclamation Center of Alabama 

Second Chance Foundation  

 

The following agencies employed MRC graduates during academic year 2019-2020: 

The Learning Tree 

Council on Substance Abuse 

South Carolina State University 

Family Guidance Center 

Social Security Adminstration 

Seraaj Family Homes, Inc. 

Alethia House 

Veteran Health Services 

Keeton Corrections 

Independent Rights & Resources 

Vocational Rehabilitation Services-Meridian 

Mississippi 



Vocational Rehabilitation Services- Texas 

Workforce Commission 

Vocational Rehabilitation Services- Alabama 

Department of Veterans Administration 

Vocational Rehabilitation & Employment 

Program- California 

United Cerebral Palsy 

 


